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FAQ: API 

Q: What is the new API?
A: Aspires previous API was SOAP based and a number of clients use it today.  The new API is Rest based and was released 10/28/21. 
Q: What happens to current clients using the original API? 
A: Today, nothing.  Clients can continue to use the original API. It won’t be phased out until at least end of 2022 but they will be provided updates in the future. 
Q: Where is documentation for the new API? 
A: Documentation for the new API is on  Swagger. Any changes or updates to the new API will be documented on swagger. API Query documentation can be found on Aspire knowledge base. 
Q: Who has access to the new API?
· Enterprise Tier: API included
· Corporate Tier: API can be added for $350 a month.
· Growth Tier: API is not available.  

Q: Where does a company go if they have additional questions about the new API?
A: Aspire clients can submit questions through support chat. 
Q: What about IPS, Greenius, GPS clients?
A: If a client signs up for IPS, Greenius, or GPS and needs access to the API they can submit request through AspireCare support chat. 
Q: Does Aspire have a third-party reference building the API?
A: Yes, Savvy Otter is an Aspire partner that has provided API solutions for Aspire Clients.  Click the link to contact them and get started. Contact Savvy Otter
Q: Does Aspire provide technical support?
A: It is the client’s responsibility to build the API.  Aspire will assist in defining fields from the API to the client’s technical team.  If an extended meeting is required, the client would be billed $250 per hour.
Q: How do I get ALL my data?
A: The entire database can be provided as flat files nightly or pushed to an SQL server nightly. Aspire clients can submit questions through support chat if needed. 
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