
With time-based scheduling in Aspire, janitorial 
organizations can:

• Reduce downtime of fi eld staff

• Avoid double booking of properties

• Enable better staff fl exibility with time-
based scheduling 

• Schedule jobs based on a specifi c time that is 
best for you or your client

• Allow offi ce staff to better track employees in the 
fi eld with in-platform absentee notifi cations

Let Aspire help your janitorial business grow 
and provide unmatched attention and service 
to your clients.
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Aspire business management 
software provides janitorial 
businesses with the fl exibility and 
control of time-based scheduling, 
reducing scheduling errors and 
ensuring accounts are maintained on 
a tight time schedule. Offi ce staff can 
now better manage their employees 
in the fi eld using hourly or quarter-
hour scheduling. This provides 
extremely fl exible scheduling when 
client accounts need to be accessed 
at specifi c times.

Now, work tickets can be scheduled 
with precision, allowing managers 
to schedule specifi c start times and 
quickly adjust on the fl y if needed. 
This prevents double booking of 
client accounts and keeps fi eld staff 
working, traveling, and operating 
effi ciently. It allows offi ce employees 
to set up “work windows” that enables 
fi eld staff to access properties on time 
and at specifi ed times.
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With absentee notifications in Aspire, janitorial 
organizations can:

1. Get SMS notifications when employees do not 
clock in or call in sick

2. Respond quickly to scheduling changes in the field

3. Achieve greater alignment with all business 
processes and data managed within a single 
solution 

4. Better manage the overall performance of staff 
as well as customer communications

5. Forecast scheduling and respond instantly to 
field staff issues and changes

Let Aspire help your janitorial business grow  
and provide unmatched attention and service  
to your clients.

Aspire business management 
software provides a comprehensive 
platform for managing all aspects 
of your janitorial business, which 
also aids organizational growth by 
standardizing processes across your 
business. Most organizations strive 
to hire the best people yet struggle 
to manage their staff in the field. 
Aspire helps businesses to optimize 
their field operations with solutions 
for scheduling, time tracking, task 
management, and site audits, as well 
as other critical features required in 
the janitorial industry.

One of those critical features is 
absentee notifications, a key feature 
of the Aspire platform. Absentee 
notifications are tightly linked to our 
time-based scheduling to provide a 
comprehensive tool for managing 
field staff and client locations. 
Absentee notifications track 
employee clock-ins and notifies 
managerial staff if an employee does 
not clock in by a specified time. 
These notifications can be sent via 
SMS to supervisors if employees 
do not clock in by the start time. 
Notifications can also be sent via 
SMS if employees call in sick.
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With visit checklists in Aspire, janitorial 
organizations can:

1. Understand daily which required tasks need  
to be completed 

2. Respond quickly when a new staff member or a 
fill-in staff member performs work at a new  
client site

3. Receive timestamps of completed work to 
monitor progress and efficiencies to assist with 
proper scheduling and staffing

4. Determine if work was completed too quickly, 
potentially compromising quality and  
customer satisfaction

5. Realize full accountability of staff and client 
communications regarding work completed  
or neglected

Let Aspire help your janitorial business grow  
and provide unmatched attention and service to  
your clients.
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Aspire business management 
software helps janitorial 
organizations not only manage 
their day-to-day operations but 
also access enhanced reporting on 
critical data. The Aspire platform is 
also designed to simplify processes 
like scheduling, site inspections, and 
employee management.

The visit checklist feature in Aspire 
is designed to ensure that all client 
work is being performed in each 
contract. This allows employees to 
quickly run down the list of tasks 
assigned at a specific client site and 
mark them as they’re completed. 
With deeper visibility into operations 
in the field, office staff can ensure 
work is being completed on time 
and in its entirety. 
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